Sukanya Sarkar

Visual Designer and User Experience Designer

Summary

My specialty is to create high-fidelity visual mockups for the user experience process, define
consistent visual language throughout the product, prepare detailed visual specifications and
style guidelines.

As a talented graphic designer and illustrator | enjoy interaction design and digital design for
web, mobile devices, and print. | am at ease creating wireframes, prototypes, graphics, icons
and illustrations.

Education
Cooper U Interaction Design training on Goal-Directed Design to create products and services
that people love.

Master of Visual Communication, Indian Institute of Technology, Bombay.

Bachelor of Applied Art, Delhi University.

Skills

Adobe lllustrator and Photoshop are my tools of choice. But | dabble and cross breed many
other software for my final deliverables. My best tools however are paper and pen, or

whiteboard and colored markers.

| also have significant expertise in Adobe Flash, Adobe Premiere, Final Cut Pro, Keynote,
Microsoft Word, Microsoft PowerPoint, Adobe InDesign, Adobe Dreamweaver, and Eloqua.




Senior Visual Designer
@ Accela Government Software
Sep 2007 — Feb 2013

Played substantial part in the design of
visual aesthetics, iconography, buttons
and other Ul elements. Created Ul
specifications for multiple products
(mobile, desktop and web) and features,
from ideation to final prototype
designs.

Redesigned Ul elements for products
with focus on improving navigation,
interactions and overall visual design.

Developed and conducted regular
usability evaluations and focus groups.
Presented outcome of pain points and
suggested improvements to
engineering management.

Led product marketing initiatives in
form of product branding, product
campaigns, information graphics, sales
engineering support and
professional-looking product
documentation.

Guided marketing activities for
corporate web design and related
localized sites, designing brochures,
data sheets, trade show giveaways,
signage and posters for corporate
conferences, web graphics and print
ads.

Design Consultant
@ Sun Microsystems
May 2007 — Sep 2007

Visual design, icon design and graphic
consulting for the production version of
SunSpace (formerly CE 2.0), the global
technical community @ Sun
Microsystems.

Lead Visual Communicator
@ Interra IT Inc.
Feb 2001- May 2007

Provided design consulting to
company's clientele on creating
engaging visual design and intuitive
user experience for the web. Developed
HTML prototypes as final deliverables
for numerous customers.

Managed developers, testers, freelance
designers across multiple geographic
locations in India and USA along with
significant involvement in account
management, project budgets for client
consultation.

Responsible for design, site structure
(web navigation), and daily
maintenance of corporate website.

Assisted sales initiatives by designing
customized presentations, and
analyzing competitor offerings to
redesign for better user experience for
target consumers.

Graphic Design Specialist
@ Atrenta Inc.
Jan 2000 — Feb 2001

Designed brochures, signage and
various collateral, for company's
participation in reputed conferences
such as DAC (Design Automation
Conference) and NAB (National
Association of Broadcasters).

Designed internal and external
marketing campaigns to communicate
consistency of the corporate brand.

Icon designs and visual design support
to engineering for company's products
based on Digital Video Technologies.

Design Consultant
@ SpyGlass, India
Aug 1999 - Jan 2000

Icon designs and visual design
support to engineering for
company's products based on
Digital Video Technologies.

Worked remotely with the
engineering and product marketing
team in USA for design deliverables.

Multimedia Designer
@ Polar Software, India
May 1999 — Aug 1999

Produced, directed and edited
videos for various corporate training
programs.

Conceptualized and drafted
storyboards for CD-ROM:s,
educational kiosks, and marketing
videos.

Edited digital audio and video (also
narrated for a few films in English
and Hindi).

Graphic Designer
@ Network Programs, India
May 1996 — May 1999

Responsible for design, site structure
(web navigation), and daily
maintenance of corporate website.

Conceptualized and drafted
storyboards for CD-ROM:s,
educational kiosks, and marketing
videos.

Provided design consulting to
company's clientele on creating
engaging visual design for the web.

Public Officer
@ Multimedia Labs, Government of India
Jun 1993 -~ May 1996

Created educational CD-ROMs,
kiosks, and government
presentations.

Designed for print — logos, monthly
government newsletter, annual
reports, magazine ads, brochures,
posters, user manuals, business cards
and letterheads.
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Selective design
examples of my
work

please also visit www.aynakus.com
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Final Visual Mockups
+ Add Mew

«hack bt

Pothole > 124 Main Street, City of Bridgeview, CA 98765

. o Assign Service Request

Subimitbed Regeveed Ie Prosgiess Closed
oo

Accepted ~. s ; L

4 sutject | IEEECEITNN
Lirit Lipdated ‘- R Fred Milles
By John Smah, Ociober 12, 2017, 1015 v )~ © o qpgo” Mot
e Mo User

A

Frank Mul on Ociober 13, 2012, 10715 AM @

Submitted by f
hasbel Marrsheld on Octeber 12, 2012, 601 AM ﬁﬂ? \\

Deacription #
Glart pothale in the middie of the main street,

which is casusing real probilem specially during rush \ Y
hewres. There i & pessiblity of same cilizens
complaining about mone>

Duplicates: Public Comments m

Rexord inlo 123

Record inla 456 Subwritmed 10LAFLY ty rurkjifuol com
s I'vie seen the pot hale, My car was shalon and | was
= o i

Sulbemitted 107022 by Admin

warried that | woulkd have a Bt tire a5 well, Please have
Ayl soirane look ol ad soon posable hi(&uﬂﬂﬁgdlﬁld

s ward T0FEM i 3

ssue dosed 10/16/12 s causeing a lot af s causeing a kot of mones

History

lstue closed by Frank Thomas
Frank 10/16412

There i5 a pathole on this street. Loods like the
pothole i deep due to raing, there may be few
more angand

Acimin 10715717
Email sent to Frank Thomas
S P R o P-:-u Comment



il ATAT 3G 9:42 AM : -l ATAT 3G - all ATET 3G 9:42 AM 9 ==

Patrol swoust  |nspection 4

win Weeds 1214 OAK 5T ALAMEDA CA 94324

Checklists
Attachments

Abandonned Home
24 Ave, Bridgeview, CA Comments

Submit

Openning Screen Job List Screen Job Detail Screen

Wiock Q02 Miock 003 Wodk 004

Visual branding, look and feel, typography and color for the app.



il ATAT 3G 9:42 AM © [m=) il ATET 3G 942 AM Q ==

& Accela lnspector  # My Cases Map

Checklist Job List Comments

Pothole reported by Adriana C.

Graffiti reported by Matt P.

Pothole reported by Adriana C.

214 Dak 5t, Alameda, CA

View Job List

Favotite Comments

View Job List

Favatite Comments

Visual branding, look and feel, typography and color for the app.

il ATET 3G 9:42 AM Q ==

soust  |nspection < »

1214 OAK ST ALAMEDA CA 94324

Checklists

Attachments

Comments

frrre—rre—
Result Signature Submit



9:41 AM

Accela Analytics

Application Trends

Building 14 Enforcemant 2 PublicWorks 1
100

Application Locations

Campoell Cakland '..J
dilage

Oakland

[ .rua‘q[r

Building
T

30 DAYS
Enfarcement

3

avgi...

TODAY

(200.0%)

30 DAYS
PublicWorks

|-

avg. 1.5

TODAY

[333.0%)

30 DAYS

San Learsdro

T1BRN-00000-000¢
Fesdental Ramege, '
BN DR g

WBRNDEQDQ,M%
Bitsicionniag Rirsga
312 H KNG &

10BRM-00000-00303
Flapianial Bamadm
SR KNG 5

I{IWFLU“S‘NUS

T 8 umery vy 4 &
Tl e ey, 2

14 Gy ittt
LA oy
B T S .
=B
Inspections
o o
"aject infarmation .
oA g d Ppghicany
Wit BTy
Wi mw!h'n&
Passit w0 m_allx_w
SpetarsenSpateam oo
% 2853.49 Tot Fees Licersed Professiong) Owt

HD

MARTIREZ DAL & MATEA E 7
ST N § 284348 on Jan a2t

2501 E Lociueti, AL

5000 o

5555850855
sehrstm Bacealn com




- 141, Wiralrarms
vsbacking Eu.umw.nuMz
H r— -
CET) =ik E
| R0 X e | Gt | A [ 2 [ Ok G
T MWL (18 AR R | ——— GIP{'F' E&mﬂ-
\ = = Vagptiella v be
Aol ____. :

N - —
| : :

L

|
-~

77777 e
Initial sketches T A

Wireframes

1234 Maan Street
Anygtcwn, CA 12345
Elpetrical Firal

323 Airport Drive,
Palr Diesert, CA SOETE

BER Oak Street,
Frimelale, [A 59850
[hectrical Final

b

Frarmies

Final
Visual
Mockup




Accela Inspector Accela Inspector

© F5- 12l

1234 Main Street,
Anytown, CA

Appliance Replacement
12/28/2011 00:00
Last updated: 12/20/2011

Scheduled

Leaking Pipe
09/12/2012

36 Inspections:
Last updated
9/2/12 12:30 PM

-1 L

Mext Inspection: @L

123 Main 5t, Alameda , CA

Attachments

Pot hole on the road Roosters making noise Public nuisence
09/12/2012 09/12/2012 09/12/2012

®

ACCELA

INS

®

OR

\

©

Submit




Web Site Design
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Logo Design
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Point of Entry to Integration Solution Business
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King County Services

® Automates workflow, forms
management, activity tracking,
cashlering, and mare

e s Standardizes & Streamlines
F:"Efrmt business processes
Center
® Enhances Services for the
public
o Centralizes Data
& Provides Transparency

@ Enbhances Communications

# Reduces Ermors &
Data Redundancy

Financial Services

Sales & Product
Marketing Development
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Print Design

civic
engagement app

Moee than Just Code - The Toals, Training, Peopls; and
Pragram that Will Make You Successhul

Accela’s Developer Program is designed around making you
ard your apps & succeds. When you join youll have socess

to

Il
B &
APt and SDK <Support Staging

[awailable for Community» 1o errviscnments and
15, Anclroid, of share tips and ideds  efficient approval

Windews Fhanel  with lellow processes
developers

Free listing Training and Events throughaut

and suppart via a the year, juch s our

marketing dhew L manilation anral Fartner and

promatean lirary and Dewnloper

threugh sur access o Accela Carderence,

CiviclD App technical staff hacksthon,

Storg wehinars,
Compatiiang, and
dne..

Interevted in ballding an app that turgets
citizens ar state and local gowvernments

al really impacti L
smmunity, and cae make m oy

Bad-time Cata Access and Standandized Imeg st
wAth Aol Autorration Let You Do Mo, and
Cgtribute Vouar App Widsly UnGke typeeal tabe
sounces of puble ilemeatian that sely o manasll
enpirted “wnapshaty’ of data, Sooela's AP allows you
b qpasery real -1 e @rd e PeoCk nn s
[pasll pererait, i Brpchule inigssclaons, repont probloma)
Ehal bep bdlding peojects on el spesd ug
pot-hoe repair and in geneal kieg 1he scananmy
ming.

Agdinonsly, propie lve thesr kves regionally, rot
Gne tingle city or towm . Dy buikd rg bo cur Besl
Prschice Sharanet yonst s will Ew rnady ko
eansumption by Acels Austomation dents with Stk
o no adcitionadl confiquration. You'll be ug asd
UM (NG LT i e regions Sfvering 3
myriad ol jurkdictions

ALEaT Mant snd sge-up today! >

A Join Accela's

SACCELA*

Caswwan Littead

SACCELA>

Government Sof tware

Company Headguarters
JAEF Caming Ramow

Sadder 120, Sam Ramon, A 500
Pl (@28 6% 100,

(BR8p Fr22082

Fax: (925 p a0 3004
Email: dnferit ool sove

Security in the Cloud

Choud computing continues 1o gain
mreamentum and weill save the gowemment
wrdbons in tanpayer dellars. The trend
contirnes a6 cloud computing essentially
elirminabes th nestd Ton customiens 10 buy,
heplon and maintain 1T nfrastoecnune of
application software. Self-hosting meands
software licensing costs, additional
hardware, personned for maintenance

anid Support, nebwark monitoring, and
RANAGEMIENT oK. AR iFestment in the
choisd means peediclable coss with a
susCrigtion madel, no upliont imestment
ininfrastruciune, and immediate #vailability
of the Latest release,

I thee past, upgrading 1o the rewess
release may not be practical because of
mitaticns with time, staff, and budgeting.
'With the choud, agercies can gain access to
ne=w fpatunes shotly after a new release ks
available Mo need on planning on how and
wlven the érmvironment gets bested to move
Nt producton Gong o the dowd allows
agendies to foous on serving the public, and
not worry s much about IT Bsues

The Administration realines that dowd
computing has encrmous cost benefits
and accessble innowvation, and therefore
annpunced mandated initlatives from

tha White House and Office of Budget for
QeI Sgencies Lo mcne 10 chowd
computing. In December 200 2, 1he Obama
Adrminitration releacsed a Cloud First policy
that state agenches should seek to “optimize
the use of cloud technologies in their IT
portfiodios” This meard agencies are equined

10 choose cloud options “whenever a
secung, nefiabile, Cosl-elfective cloud option
eiars” I addition, agpencies ane aluo 1okl
1o continually evaluate” doud-Computing
solutions acrass thedr IT porifolios”

Securnity Conlines 10 be the main condern
fio gereetnirient agercied to fully adopt
choud Strategy. Woeries about daca leakage
anil cyber thieats make IT depatments
weorry about maving 1o the cloud, Security
fieans are legitimate reactions when
thinking sbsout mcedrg B th choud, bt
1his should nat distract sgencies from the
beneficial gains with choud computing
since perception of vulnerabilites in cloud
security has not been supported by data
Soourity processes and procedures should
e revieweind 4 part of the cloud Strategy,
and 1he decidton io move 1o & cloud
solution should be based on the security
risks and howy they are belng mitigated.
And, despite these security concens
about cloud computing, it continues 1o be
& rairiream technalogy option

Security bs rultkdimensional and risks
need tobe mitigated at dferent
components and hevels. Accela has
Irnpimaeried bt practices for security
1hat hiree been geated 1oward protecting
h infrastucmune, spplication, and data.
Accela has established mulriple levels of
security in clowd computing that inclhuds
Phyilcal Secunty, Network Security,
Agplication Securlty, and Personnel
Seuriny.
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